Tenny Tan

Senior Manager, Advanced Product Support
Razer Customer Advocacy Department

1 Dec 2025

To Whom It May Concern,

| am pleased to recommend Dominic Lau, who served as an Al & Enterprise Software
Intern in the Razer Customer Advocacy Department from 13 May 2025 to 9 January
2026.

During his tenure, Dominic consistently demonstrated professionalism, initiative, and a
strong aptitude for learning. Dominic was instrumental in driving our Al Analytics
project, where he showcased excellent attention to detail and organizational skills. He
diligently documented project requirements and outcomes, ensuring clarity and
accuracy throughout the process. His ability to take initiative was evident in his efforts
to self-learn new technologies and proactively consult with other departments, fostering
collaboration and knowledge sharing.

Dominic prepared thoroughly for meetings and discussions, contributing well-structured
insights and solutions. He also exhibited a growth mindset by actively seeking feedback
and guidance, never hesitating to ask questions to improve his work. This openness
and adaptability allowed him to make meaningful contributions to our team and
projects.

Dominic’s technical curiosity, strong work ethic, and collaborative nature make him an
asset to any organization. | am confident that he will excel in any future role he
undertakes. Please feel free to contact me if you require further information.

Sincerely,

Tenny Tan

Senior Manager, Advanced Product Support
Razer Customer Advocacy Department
Tenny.tan@razer.com
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